RULES OF THE CAIXABANK HOLABANK LIVING SOLUTIONS CLUB PRIZE DRAW

3 B'TWIN ELOPS 100 BICYCLES

ONE: AIM
The company Multiasistencia Gestidén y Ayuda S.A., hereinafter "MGA", holds a nationwide prize draw, which is

free to enter and open to anyone who meets the requirements stipulated in section six of these rules.

The draw will be held among those who enter the draw and meet the requirements stated in these rules, for the

following:

PRIZES:

3 B'TWIN ELOPS 100 BICYCLES

TWO. DURATION
The duration of this promotion is from 24/03/2015 to 30/06/2016, both inclusive.

THREE: DESCRIPTION
The draw will be held on 5th July 2016 before the Notary José Gomez-Mordn Etchart at the following address:

Sector Oficios N2 35 12 derecha, in Tres Cantos, Madrid.

The draw will be held before a notary by random selection from the list of participants, extracting the respective
winners and ten additional reserves, in the event that any of the winners, for whatever reason, cannot receive

the prize.

Information about the draw will be provided in the CAIXABANK newsletter received by customers via e-mail or by

phone call from the Club's telephone.

FOUR: WINNERS

Winners can access the prizes in accordance with these rules. Each winner shall be eligible for a single prize. If

the same person is drawn as a winner more than once another participant will be drawn, and so on.

Winners shall be notified of their prize through the HolaBank Living Solutions Club.

Once the winner has been informed of his/her prize, he/she shall have a period of 2 working days to accept the

prize, once that period has elapsed, if the winner has not responded, he/she shall lose the prize.

In the event that we are unable to contact the winner within 20 working days after the draw, he/she will lose the

right to the prize.



FIVE: RIGHT OF USE

As it is a physical prize the use of the prize will be unlimited.

SIX: PARTICIPATION.

Participation in the draw is strictly limited to Customers of La Caixa who have used any of the services included in
the CAIXABANK HOLABANK LIVING SOLUTIONS CLUB programme throughout the duration of the promotion.
CAIXABANK employees and their immediate families are not eligible to participate in the draw governed by these

rules.

SEVEN: DATA PROTECTION.
MGA states that it meets the current legislation on data protection and applies the security regulations and other

applicable legal obligations regarding the handling of computerised personal data.

EIGHT: GENERAL

The rules of this promotion will be available to any interested parties at the offices of the Notary José Gémez-

Mordn Etchart at the following address: Sector Oficios N2 35 12 derecha, in Tres Cantos, Madrid.

The prize will have the tax purposes provided by law.

By participating in this draw, all participants accept the rules of this promotion and the regulations governing its

procedure.



